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Welcome to the second edition of the
Chobham Manor Bulletin. This
publication focuses on the day to day
management items, clarifies
expectations, provides advice and
guidance.
For community focused events and
items please visit the Chobham Life
website at the following link:
www.chobhamlife.co.uk

Management Suite update
We are pleased to announce that the
Chobham Manor Management Suite will be
open for walk in enquiries. A member of our
site team will be available Monday to Friday
9am to 5pm. On Tuesday and Thursday
afternoons your Property Manager will be
available to meet with resident’s in person.
We are accepting parcel deliveries for
residents and making the appropriate
arrangements for collection from the site
office or delivery to your home by one of our
site operatives. At this time we are only able
to accept and make deliveries or arrange
collections during our office opening hours.
We will review and grow this service moving
forward.

Staff Update
We are pleased to introduce Muntaha Shafiq, our recently appointed Apprentice Property Manager. Muntaha will be
working closely with Adam Clarke to assist in the delivery of Housing Management services dedicated to Chobham
Manor. In addition, we would like to introduce Nelson, our second permanent Site Operative. Nelson has worked with
L&Q for many years and brings a wealth of experience to the role.
In addition to our permanent team members, I would like to welcome Dayo and Lawrenzo to the team. Dayo and
Lawrenzo are temporary members of the team.
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Smoking and drinking in communal areas
It has been noted that some communal entrance are being littered with cigarette
ends and on occasion alcohol containers. We respectfully ask that all residents
are more considerate of the impact their behaviour may have on the community
and the caretakers who look after these areas.
We have received a number of complaints from residents that the “smokers” hold
conversations outside the communal entrance which is often in close proximity
to a neighbouring properties living room, the smoke can be smelt within the
neighbouring address and on occasion alcohol containers have been left on
neighbours garden walls and vomit has been found the following day.
If you do choose to smoke please ensure that this is not in the entrance of the
blocks, outside neighbours’ homes and ensure that you dispose of any waste
items appropriately. We would also encourage you to not smoke or consume
alcohol in public spaces such as the communal gardens.

Household waste and recycling
Recently we have noticed a number of issues with waste
management in a number of our blocks and street properties. In
the first instance we have been regularly liaising with the local
authority to address missed collections. This has included a
number of site visits with the Newham Council Operatives to
ensure they are aware of the areas and bin stores which require
attendance.
Further to this some residents have been disposing of their
waste inappropriately. We provide the facilities for house hold
and recyclable waste only, bulk items are resident’s
responsibility to manage and arrange collections via the local
authority or privately.
Any bulk waste left in the communal bin stores or communal
areas will be removed at additional cost which will ultimately
impact upon your service charges.
There are recycling facilities locally and we encourage residents
to use these services as and when required.
Details of which can be found via the local authority’s website.
Further details will be made available as the council updates
their records. From my discussions with the local authority it
seems that the household waste collections take place on
Tuesdays and recycling takes place on Thursdays.
If you need to report a missed collection, please contact
Newham Council directly via their reporting tab on the front page
of their website.
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Fires Safety
L&Q take fire safety very seriously, housing is an industry which is monitored closely and we must abide by certain
legislations. Failing to adhere to these conditions can have serious repercussions not only for L&Q but also our
residents and the properties we manage and maintain.
No personal items should be stored in the communal areas. This includes items such as: footwear, door mats, plants,
furniture, prams etc. No personal items should be stored within any communal cupboard. No cupboards accessible
from the communal hallways are demised to private residences.
Any items found within the communal area will be served with a legal notice, if these items remain after the expiry of
the notice, they will be removed and subsequently disposed of.
We recommend that all our residents familiarise themselves with their homes and the communal areas and make an
evacuation plan should a fire occur, ensuring all household members are aware of what actions to take and the closest
means of evacuation.
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Condition of gardens, front and rear
With spring and summer around the corner,
it is worth reminding residents of the
expectations in terms of garden
maintenance. As we are sure you can
appreciate Chobham Manor as a beautiful
development and many residents are
fortunate enough to have front and rear
gardens or yards, many of these are visible
from the public highways and communal
areas.
To ensure the development remains
visually attractive, we all have our roles to
play. It is essential that front gardens are
well presented, free from household and
recycling waste, plants and shrubs are well
maintained and consummate with the
season, weeds are removed, grass is trim,
no items are attached to the railings and
overall the garden can be considered to be
in good condition.
Should gardens become unkempt we will
make efforts to contact the property owner
and encourage them to bring the garden
back up to standard. In the event our efforts
go unheeded, we will take further action to
address our concerns and enforce
conditions of sale or breach of lease.

Use of balconies
It has been noted that a number of balconies across site are
being used inappropriately. This is a gentle reminder that
balconies should not be used to store items, such as clothes
horses and washing lines, barbeques, gas canisters, fire pits
or chimeras. We are happy for residents to have items of
furniture such as tables, chairs, recliners, plants and items
consummate with the environment, but items must be kept to
a minimum and not impact on the aesthetic of the area.
Fires are of course strictly prohibited.
Incense, candles or lanterns should not be left unattended for
any length of time, they must be extinguished fully and taken
inside when the balcony is not in use.
Smokers should ensure that any cigarette ends are disposed
of appropriately and not allowed to drop or be thrown from
the balcony.
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New residents
We would like to take this opportunity to welcome our new residents of Nolan Mansions, Hyett Court, Platamone House,
Pinney House, Derny Avenue and the surrounding maisonettes and town houses.
In recent months we have taken management of an additional 200 units, three communal garden spaces and two under
croft car parks.
With the continuing work on phase 2, additional properties will be handed over this summer.
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Guide to reporting
Repairs
Communal repairs can be reported in person, Monday to Friday 9am – 5p to Chobham Manor site operatives located
in the L&Q Estate Management Suite, by phone to 0300 456 9996 or via e-mail to:
Chobhammanor1@lqgroup.org.uk
Rented accommodation residents can report repairs within the communal areas and within their homes in person,
Monday to Friday 9-5 to Chobham Manor site operatives located in the L&Q Estate Management Suite, by phone to
0300 456 9996 or via e-mail to: Chobhammanor1@lqgroup.org.uk
Leasehold and Shared Ownership residents, for the first 12 months of ownership, your home is covered under
warrantee by Taylor Wimpey and therefore all repairs should be reported directly on 01277 236 888. After the 12
month period, repairs within your home are your responsibility to manage privately, however if you are experiencing
an issue from either a neighbouring property or from a communal area, such as a leak from the roof, please contact
your management team in person, Monday to Friday 9am – 5pm to Chobham Manor site operatives located in the
L&Q Estate Management Suite, by phone to 0300 456 9996 or via e-mail to: Chobhammanor1@lqgroup.org.uk
Communal issues
If you experience or notice any issues within the communal area, it is essential that this is brought to our attention at
your earliest convenience to allow us to respond swiftly and appropriately. This includes health and safety items,
litter, issues with parking, waste management, items in communal areas, communal damage or repairs. All items
can be reported in person, Monday to Friday 9am – 5pm to Chobham Manor site operatives located in the L&Q
Estate Management Suite, by phone to 0300 456 9996 or via e-mail to: Chobhammanor1@lqgroup.org.uk
Anti-Social Behaviour & Criminal behaviour
Anti-social behaviour covers a wide range of unacceptable activity that causes harm to an individual, to their
community or to their environment. This could be an action by someone else that leaves you feeling alarmed,
harassed or distressed. It also includes fear of crime or concern for public safety, public disorder or public nuisance.
Examples of anti-social behaviour include:
•
•
•
•
•
•
•
•

Nuisance, rowdy or inconsiderate neighbours
Vandalism, graffiti and fly-posting
Street drinking
Environmental damage including littering, dumping of rubbish and abandonment of cars
Prostitution related activity
Begging and vagrancy
Fireworks misuse
Inconsiderate or inappropriate use of vehicles
The police, local authorities and other community safety partner agencies, such as Fire & Rescue and social
housing landlords all have a responsibility to deal with anti-social behaviour and to help people who are suffering
from it.
If you are experiencing problems with anti-social behaviour, or have any concerns about it, or other community
safety issues, you should contact your local council by phone 0208 430 2000, online: www.newham.gov.uk or call
the non-emergency number, 101. In an emergency, call 999.
Please also ensure that the issue affecting you, your household or the wider community are reported to L&Q in
person, Monday to Friday 9am – 5pm to Chobham Manor site operatives located in the L&Q Estate Management
Suite, by phone to 0300 456 9996 or via e-mail to: Chobhammanor1@lqgroup.org.uk
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Parking
Parking is a limited resource throughout much of London, it is not uncommon for London property to be developed
without parking facilities as the Mayor’s Office encourages communities to use public transport and alternative means
of transport such as cycling.
The parking bays on the streets throughout Chobham Manor were offered to residents at the time of purchase by
Taylor Wimpey. L&Q do not have access to any bays for sales in these areas.
Electric bays will be made available exclusively for electric vehicles in the future.
Loading bays are available for brief stays, such as deliveries.
There is to be no parking outside of a marked parking bay, this includes directly outside garages or parking on public
footpaths. Anyone found parked outside of their designated bays may face a penalty notice issued by PCM who
monitor the parking on our behalf.
As a private land owner, the powers available to us to respond to obstructed bays, untaxed vehicles or dumped
vehicles differs from the local authority. We are unable to clamp or remove vehicles instantly however we are able to
apply legal notices and remove vehicles once these notices have expired. In addition, untaxed vehicles can be
referred to the DVLA and local authority who still have the ability to remove these vehicles.
We are currently working towards the removal of a commercial vehicle located on Kierin Road. An initial investigation
has taken place which shows that the Tax and MOT recently expired and so a tort notice was affixed to the vehicle.
Further to this no commercial vehicles are permitted on site, please check the terms and condition which you agreed
and signed at the time of sale or let.
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Outcome of sinking fund survey
Last year we circulated a survey to the community and part of this survey referred to the sinking funds which we
collect. During discussions with residents it seems that the information wasn’t shared fully with the community. Below
you will find the outcomes of the Sinking Fund element of the survey.
We calculate sinking funds by obtaining estimated replacement costs for all equipment within each block. This
includes items such as internal decorations, window replacement, lift replacement, lighting and electrical equipment
replacement, roof replacement and water pump replacement. We also obtain expected life expectancies of each of
these items and once we have this data we divide the total expected cost of replacing an item by its life expectancy
which allows us to calculate a level of sinking fund to collect to best protect residents from large future bill. This
approach of course assumes that the items accounted for will last as long as the expected life time, they could of
course last longer than this with the reactive maintenance we undertake, however they could also need replacing
sooner. Although all blocks are difference to provide residents with a rough idea of costs the estimated cost of a
full sinking fund collection for the blocks would be £800 per year per resident. Below are three options being
considered for block sinking fund collection. The first option is the full recovery of the estimated future costs, this
option provides residents with the best protection from future unexpected bills for large expenditures. The second
option is a balanced approached which reduces the level of sinking fund being charged and there for your service
charge bill but increases the risk of a shortfall in funds for future major works. The third options reduces the level of
sinking fund recovery further still, this option however carries the highest risk of residents requiring to pay a
significant amount as part of one years service charge for future major works. Please select rate the below options in
order of preference.
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Useful Contacts
Chobham Management Team:
Duty desk T: 07415 096 994
E: ChobhamManor1@lgroup.org.uk
L&Q Contact Centre T: 0300 456 9996
Please ensure that all email correspondence is directed to the Chobham Manor email address.
Emailing staff directly may result in delayed responses. The Chobham Manor mailbox is monitored
by the team and ensures
Police
Closest Police station: Stratford Police Station, 18 West Ham Lane, E15 4SG
Stratford and New Town Policing Team
For information regarding activity in your area please visit the Met Police website at the below link.
https://www.met.police.uk/a/your-area/met/newham/stratford-and-new-town/?tab=Overview
Emergency phone number: 999
Non emergency number: 101

9

Newham Council
Website: www.newham.gov.uk
Newham Councils website provides a comprehensive guide to facilities in your local area, from
Dental practices to recycling facilities.
Details can be found on your recycling & waste collection services, how to book bulk waste
collections and other council provided services.
Phone: 0208 430 2000

Repairs and Maintenance
Need to report a repair in your communal areas?
If you need to report a repair in any communal areas, please email ChobhamManor1@lgroup.org.uk with
a description of the repair, it’s location and your contact details
Need to report a repair to your home? Please follow the guidance below:
Private purchasers in the first 12 months, please contact:
Taylor Wimpey Customer Services T: 01277 236 888
Shared Ownership T: 0300 456 9996
L&Q Residents Tenants T: 0300 456 9996
Problems with heating and hot water supply?
For any issues relating to your heating and hot water supply, please contact L&Q Direct on: 0300 456
9998 we will carry out an initial investigation and carry out a repair if the fault is within our area of
responsibility. If the fault is outside of our responsibility this will be report by us to ENGIE (0800 520 2005)
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