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It’s time to say goodbye to Chobham Life as we
come to a close by celebrating the successes
we’ve seen take place in our vibrant Chobham
Manor community.
We’ve packed our last edition of Chobham Life
with a look back on our community events,
updates on L&Q Estate Services, the construction
programme and promoting local services and
activities available to you.

It’s not a full goodbye from me, I’ll be working on
getting the new community facility launched, but
with a lighter touch on community activities and
engagement. Thank you to everyone for the time
you have invested in making Chobham Manor a
great place to live. Our future residents will gain a
welcoming community when they move in nearer
the end of the build programme.
Sharan Ansong, Community Development Lead

CHOBHAM MANOR COMMUNITY FACILITY

Following a competitive
tender process, we are pleased
to have recently selected
a joint proposal from ASL
(Aspire Support Learn) and
AAA Zone (Ambition, Aspire,
Achieve) to operate the
community facility and café.
The community centre is located on
the corner of Honour Lea Avenue and
Temple Mills Lane, adjacent to the
nursery on Phase 3.

ASL (Aspire Support Learn) specialises
in running commercial community
focused catering establishments that
involve training and providing pathways
into employment for young people and
adults with additional needs.

Combined, ASL and AAA Zone will
provide an effective partnership bringing
practical experience and proven success
in facilitating effective qualitative
catering and community services. We’re
keen to see the partnership between ASL
and AAA Zone strengthen with the vision
to provide a great, truly inclusive space,
benefitting the whole community.

AAA Zone (Ambition, Aspire, Achieve)
has extensive experience in setting
up and running community facilities,
empowering and enabling local
communities to meet their needs.

ASL and AAA Zone both look forward
to working alongside and serving the
Chobham Manor community. Subject
to contract, we anticipate ASL and AAA
Zone will launch the Community Facility
by Autumn 2021.

Both organisations have a breadth
of experience between them:
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ESTATE MANAGEMENT UPDATE
Firstly, we welcome all new residents who have recently moved into Phase 3 at Chobham Manor.
It’s exciting moving into a new home and we hope you make the most of getting to know the neighbourhood.
Team update
We’ve said farewell to Sadia Akram, Property Manager who has moved on to pastures new. Arafat Hussain,
Property Manager is on hand to deal with any estate management queries you may have, contact Arafat at
chobhammanor1@lqgroup.org.uk.
You may find our Estate Management Team details in noticeboards located on the ground floor of your
building (in communal blocks) and also online at www.chobhamlife.co.uk/estate-management.
This is the last edition of our Chobham Life newsletter, so www.chobhamlife.co.uk will be your main point
of call for regular updates communicated by your Estate Management Team.

Virtual surgeries
Whilst the local Estate Management Office remains closed to the public, Arafat is hosting virtual surgeries.
The next monthly virtual surgery for residents is Wednesday 14 July between 4pm – 6pm to discuss and
resolve estate management issues, visit the website for more information.

Anti-social behaviour
As summer approaches, we’re already seeing an influx in anti-social behaviour and noise nuisance. Chobham
Manor is community minded, so please ensure that you are mindful of your neighbours if you are hosting
visitors. The residents guide is available to download here www.chobhamlife.co.uk/residents-guide and
is full of information about your home requirements and the development. There are individual guides for
freeholders, leaseholders, shared ownership and affordable homes. Please ensure you read the correct user
guide for the most accurate information pertaining to your home.
Please visit the following link to understand how to report different types of incidents such as anti-social
behaviour, crime etc. www.chobhamlife.co.uk/reporting-of-crime-and-asb/

Parking
L&Q are working with PCM (Parking Control Management UK Ltd) to tackle issues raised about the use
of electric charging bays at Chobham Manor. The Estate Management Team is working on a resolution to
eliminate problems associated with parking.

Block information
We know it’s important for our residents to know what work is taking place around their home. We’ve taken
on the suggestion from Chobham Manor Residents Association (CMRA) to devise a document to indicate all
the contractors responsible for components in a building, including frequency of visits to carry out services.

Service charges
You’ll be happy to hear we’re introducing a service charge audit for Chobham Manor. The audit will identify
all properties within the development and the services received to ensure charges are accurate, correct and
reasonable. CMRA is actively engaged with this process.
In addition to the above, the Estate Management Team are creating an index to help residents understand the
charges better. This will be posted on www.chobhamlife.co.uk including frequently asked questions. We hope
this information will alleviate any frustrations and questions you may have in relation to service charges.

POST OCCUPANCY
EVALUATION (POE) STUDY
Thank you to everyone from Phase 1 who
recently took part in the Chobham Manor
Post Occupancy Evaluation (POE) study.
The study focussed on your views on what

it’s like living in your home, your block, street
and neighbourhood. Insight was gathered
from 40 homes and outcomes of the study
will be shared in the New Year. If you live

in Phase 1 and have not completed the
survey, you can still share your views
online here bit.ly/Chobham1POE.
The POE study will be rolled out to
residents living in Phases 2 and 3 by
the end of the year, keep an eye out for
further information. If you’re interested
to find out more or would like to register
your interest in advance, please email
poe@londonlegacy.co.uk.

CELEBRATING OUR SUCCESSES
We’re celebrating our wonderful achievements over the last few
years. Thank you for your engagement, especially resident
volunteers who have actively supported community events
directly and through the CMRA Events Sub-Committee.

FUNDED PROJECTS

We extend thanks to our partners and stakeholders for your
continued contribution and support.

Since 2014, Chobham Manor LLP
has funded 11 projects through
its Community Fund.

We hope the foundation and sense of community we have
collectively helped to build at Chobham Manor will encourage
you to continue with fantastic resident events and community
engagement going forward.
Looking back, we’ve achieved so much to support the development
of a new community at Chobham Manor. Read on for a snapshot of
our key highlights.
You can find the full version of our key achievements here
www.chobhamlife.co.uk/celebrating-our-successes

E20 Football Foundation is
funded by Chobham Manor
LLP. The project started in 2017
and engaged with over 80% of
Chobham Manor participants
attending their programme.
E20 Football Foundation also won the FA grassroots project of
the year 2020, a fantastic recognition of how they kept their
members engaged throughout the coronavirus pandemic.

COMMUNITY ENGAGEMENT
Over the last six years Chobham
Manor has supported the delivery of
39 community events and activities of
which approximately 1,437 participants
have attended.

Herb Planting

Apple Day

Mosaic project

There have been many seasonal events
delivered in partnership with CMRA,
such as a Winter Party, Halloween
scavenger hunt, mosaic project, summer
picnics and tea parties and even a
children’s items second-hand sale.
CROP (Chobham Residents Orchard
Project) have contributed many events
to the community such as a wildflower
survey, tree pruning sessions in the Rain
Garden, Wassail, celebrating Apple Day
in October and herb planting.

Summer Picnic

TRAINING AND EMPLOYMENT
WORK EXPERIENCE
Chobham Manor LLP are proud to have invested in paid
work placements across architecture and civil engineering
disciplines since 2014:
• 10 paid work placements in Architecture.
• 3 paid work placements in Construction
The posts were delivered in partnership with Stephen
Lawrence Charitable Trust, PRP Architects, AHMM
Architects, Make Architects and Taylor Wimpey.

Shanae Boisson – Architecture Placement
student at PRP Architects in 2016
Since graduating as an architecture
student in January 2015, to securing a 6
week placement at PRP in 2016 where I got
to work alongside the architects involved
on Chobham Manor and even contributing to the planning
submission on Phase 3, has been surreal! To then be offered
a full-time position as well, has been so humbling.
Shanae went on to complete her Part 2 in Architecture
and has since left PRP Architects to pastures new.

LOCAL LABOUR

APPRENTICESHIPS

Chobham Manor has employed 3,246 local people
across the construction site since 2016 across the four
host Boroughs: Newham, Hackney, Tower Hamlets and
Waltham Forest. This included work experience for 4
Graduate placements and 4 women into construction.

Over 180 Apprentices were employed on the
construction site between 2014-2021.
In addition, Chobham Manor hosted two Apprenticeship
placements in Community Regeneration and Property
Management, funded through L&Q’s Academy Team.
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CONSTRUCTION UPDATE
Construction across the remaining phases on Chobham Manor
continues to progress whilst operating in these difficult times.
We are very delighted to welcome our new
residents on Phase 3, following completion of
all the Phase 3A blocks over the past period.

On Phases 3C and 3B, construction is well
underway with a hive of activity. Ongoing
brickwork, stair and window installations,
screeding and drylining is taking place
across various blocks.

Over on Phase 3D, we are approaching
completion of the Blocks 3DA and 3DB (by
Temple Mills Lane) with the remaining blocks
on Phase 3D due to complete by the summer.

Finally, the Phase 3 Green that runs along
Villers Gardens is now largely completed.
This area includes an under-fives play area
planning to open for use this month.

Phase 3

Phase 4
Work on Phase 4 is progressing well
with all windows and Metsec installation
across all three blocks largely completed.
Internal party walls, first fix drylining as
well as screed to some ground floor plots
are now underway.

Site safety
With ongoing building work, we continue
to ensure your safety. Please make sure
you take care when walking around the
site perimeter.

PRIVATE SALES UNITS
SHARED
OWNERSHIP
HOMES
WITH L&Q
L&Q are pleased to announce that the
brand new one, two and three bedroom
Shared Ownership homes at Chobham
Manor are selling fast and we will be
launching more new homes soon.
All homes benefit from private outdoor
space, integrated appliances and easy
access to open green areas. Prices start
from £115,000 (for a 25% share based
on a full market value of £460,000).
Our show home is open now. Find
out how we can get you moving by
registering your interest here:
lqhomes.com/chobham-manor.

With the launch of Phase 4 at Chobham
Manor we are nearing the end of the sales
stage of the development and we continue
to see high demand for new homes.
Our third phase has now completely sold out
and we have sold 45 of the 161 properties
on Phase 4 or approximately 30%. The
government-backed London Help to Buy

Equity Loan Scheme remains available on
qualifying properties at Chobham Manor.
Our sales office is now open for walk-in
visits along with appointments, although
customers must fill in a pre-screening
questionnaire on arrival.
We're excited to meet more customers
as the summer approaches.
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ANYTIME
FITNESS
Chobham Manor residents can get an
exclusive discount of up to 20% off
Anytime Fitness. To claim your discount
email Stratfordeast@anytimefitness.co.uk.
The gym is open 24/7 so you can hit
your fitness goals whenever it suits you.

FIX
With the easing of government
restrictions, we’re all enjoying getting
out, getting active and spending
time with friends and family.
Fix - your local neighbourhood sports
injury clinic and centre for physical
well-being - is equally chuffed to be
open again for equipment Pilates.
Under the helpful and supportive eye
of their expert instructors you can
lengthen, tone and develop a strength
and balance to your body-perfect
after long months of lockdown and
great preparation for summer.
Fix East Village is giving all Chobham
Manor residents new to Pilates at Fix
the opportunity to ‘bring a friend’
to a duet equipment class at their
gorgeous and serene East Village
studio. Simply mention Chobham
Life when booking and you can treat
a friend to an invigorating workout
for free... or even go Dutch!

For more information and to book your
special 2 for 1 duet class please contact
Fix East Village:

T: 020 8555 7165
E: eastvillage@fixlondon.co.uk
W: www.fixlondon.co.uk

MOTHER
KELLY’S
Mother Kelly’s E20 on Victory Parade is
back open for drinks in, take-away and
crowler/growler fills!
They’re thrilled to be back and become
fully reinstated in the weeks ahead. Stop in
for a range of drinks - hot beverages and
non-alcoholic options are available too.
Mother Kelly’s would like to thank
everyone who has continued to support
their business and team via online sales
and social media. Menus and opening times
found here: motherkellys.co.uk
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ACROSS THE PARK

WIN TICKETS TO RIDE
THE SLIDE AT THE
ARCELORMITTAL ORBIT!
It’s exciting to have one of London’s most
thrilling attractions on your doorstep. To
celebrate the ArcelorMittal Orbit re-opening,
LLDC are offering a lucky Chobham Manor
resident a chance to win a family ticket to
ride the slide!
Adrenaline has reached new heights at the
ArcelorMittal Orbit, giving you experiences
unlike anywhere else in the capital. Tick the
world’s longest tunnel slide off your bucket
list! At 178m long, the 12 twists and turns
wind through the UK’s tallest sculpture
finishing with a devilish corkscrew section
named the ‘bettfeder’.
During the descent, you’ll catch glimpses of
the Park and London’s skyline through the
transparent sections before plunging into
darkness – leaving your mind to guess which
direction you’ll drop next! There is also a
local resident’s discount of £2 per resident
and coronavirus secure measures are in
place to keep you safe. Find out more at
arcelormittalorbit.com.

Take part in the prize draw email your
name, address and contact details to
SaritaBhatia@londonlegacy.co.uk
with ‘Chobham Life competition to ride the
slide’ as your email subject. The Prize Draw
will take place on Wednesday 30 June 2021.

QUEEN ELIZABETH
OLYMPIC PARK AND MORE…

WE’RE JUST A
CALL AWAY…

It’s been a difficult year for us all and one we’ll never forget.
As life is slowly returning to normal, we want people to continue
to enjoy Queen Elizabeth Olympic Park.

IF YOU EXPERIENCE ANY MAINTENANCE
ISSUES WITH YOUR HOME:

Boat Tours have re-started and weather permitting run most days
from the pontoon by Tallow Bridge offering a unique view of the
Park from the river. You can also join an expert Park Champion
volunteer guide on a walking tour of Queen Elizabeth Olympic
Park. From its conception, creation and use during the 2012
Olympic Games through to its transformation into the beautiful
Park we have today.
Learn about the history of the area, parklands and wildlife,
artworks, continuing legacy transformation and world-class
sporting venues. Public walks last around 90 minutes and run each
week, book at guidedtours@QueenElizabethOlympicPark.co.uk.

LONDON BLOSSOM GARDEN
A quieter and more reflective
space has been created at the
London Blossom Garden.
It’s a living memorial to those
who have lost their lives or
were affected by coronavirus
and to recognise the courage of
our city’s key workers.
Printed on recycled paper

It’s a green space designed
to be contemplative, where
you can spend time quietly
remembering and reflecting on
your own personal experiences
of the pandemic.
You can find out more and at
london.gov.uk/blossom.

Private purchasers – Taylor Wimpey
Customer Services
T: 01277 236 888
L&Q tenants and leaseholders – L&Q Aftercare Direct
T: 020 8189 7604 Monday - Friday between 8.30am – 5pm.
For out of hours, please call 0300 456 9998.
E: lqaftercarelondon@lqgroup.org.uk for non-urgent enquiries.
ESTATE AND BLOCK MANAGEMENT QUERIES:
Contact the Property Manager
E: ChobhamManor1@lqgroup.org.uk
W: Chobhamlife.co.uk
T: 0300 456 9998
QUESTIONS ABOUT THE NEW HOMES OR
CONSTRUCTION WORK:
Marketing Suite T: 020 3435 9269
Open daily, 10am – 5.30pm.
COMMUNITY ENGAGEMENT ACTIVITIES OR INFORMATION:
Sharan Ansong, Community Development Lead Chobham Manor
E: SAnsong@lqgroup.org.uk

