
The POE (Post Occupancy Evaluation)  
phase 1 study:
LLDC has been carrying out a Post Occupancy 
Evaluation (POE) study on the first phase of 
Chobham Manor (CM) over the last 2 years. This  
study invited people’s views on a broad range  
of topics from community and safety through 
to how people can control temperature and 
utilities in their home. This was done via surveys, 
focus groups, home interviews, and collecting 
information on use of utilities. This synopsis 
provides a summary of the results and will be 
followed by more detailed report on the results  
in the summer.  

What are the benefits of the POE study?
The POE study  provides information for both 
residents and LLDC, on how CM is as a place to 
live, as well as about how people feel about the 
design individual blocks and homes, it also helps 
us understand demographic information on who 
is living there, as well as in subject areas such 
as cycling or accessibility. It adds to industry 
knowledge on delivering new neighbourhoods 
and building performance.

The study has helped to identify day to day 
issues which LLDC has been discussing with CM-
LLP in order that appropriate action can be taken.   
as it progresses. 

The study provides useful information which we 
hope can help residents to better understand 
their utility use, and so can contribute to feeling 
comfortable and in control of their home and help 
empower them to live a sustainable lifestyle.

It also helps LLDC as well as developers and 
other public bodies learn lessons about what has 
worked and what could be improved, so that we 
can feed this into the design and management of 
future neighbourhoods. 

What do the overall results tell us?
The overall results of the study are positive, 
and confirm that CM is felt to be a family 
friendly area, where people have strong social 
networks, with some residents describing CM 
as place that ‘is in London, but with the feel of 
a small town’. 

This is demonstrated by high overall 
satisfaction with the neighbourhood (87% 
positive ratings), block/street (82% positive 
ratings) and homes (79% positive ratings), and 
64% of the residents plan to stay for five or 
more years.

In terms of sustainable lifestyles residents 
were particularly satisfied with daylight 
(89% satisfaction), the temperature in winter 
(80% satisfaction) and artificial light (79% 
satisfaction. Areas with lower satisfaction 
were temperature in summer (33% satisfied) 
and noise from outside (50% satisfied) and 
comments on this related to noise and concern 
around anti social behaviour.

In  terms of consumption of utilities, 71% of 
residents were satisfied with their usage of 
water, 63% were satisfied with their usage of 
electricity, while 36% were satisfied with their 
usage of district heating.

Chobham resident survey update
Phase 1

£200 

top prize!*

What’s it like living at 

Chobham Manor?

Complete the Phase 1 residents survey to tell us 

more about your home and neighbourhood!

*prizes are West�eld vouchers – T&Cs apply, see link for further details.

This is an opportunity to 

feed back on how your 

home and neighbourhood 

works for you. Help shape 

the design of future homes 

and win one of a range of 

prizes for taking part!

How do I do it?

Point your phone camera at the QR code or 

alternatively use this link:  bit.ly/Chobham1POE  

You'll �nd more information and the online 

survey itself. There's also the opportunity to 

join a focus group and/or be one of the 10 – 15 

households where we carry out a more in-depth 

survey with you about your home. Just choose 

what option suits you once you follow the link!



In the UK new build homes occupants’ utility use is almost always higher than 
estimated at design stage, the reasons around this are complex and include factors 
around the accuracy of the building modelling tools required by the UK building 
regulations. This issue is called `performance gap’. We wanted to understand how 
this may affect Chobham Manor by measuring residents’ utility use.

The utility data measured in the POE study demonstrate that Chobham Manor is in 
reality a well insulated, low energy, housing development compared to the current 
UK average for newbuild housing. The energy efficiency standards put in place at 
the start of the project have played a key role in achieving this.

The measured use of electricity, water and heat shows that on average households 
used much less than the UK average for new build homes. Some households used 
more than others, with a 7-fold difference between the lowest and highest for 
electricity, and a 2.8 times difference for water. LLDC is in the process of collating the 
final figures and will provide more information in the final report later in the year.

Utility Chobham 
Manor 
Average 
Useage

2020-21

New build

UK 
average 
useage

All homes   

UK 
average 
useage

Electricity 
Average annual KWh  
per sqm

31.5 42* not available

Water
Average annual litres  
per person per day

126 not available 142**

Heat
Average annual space  
heating per sqm (SH)

28 50*** 145***

Average annual Domestic Hot Water 
(DHW) per sqm

30 not available not available 

Total Average  
(SH + DHW)

58 not available not available

* Innovate UK. Building Performance Evaluation Programme: Findings from domestic projects https://www.
ukri.org/wp-content/uploads/2021/12/IUK-061221-DomesticBuildingPerformanceSummary2016.pdf

** Phase 1 RMA water statement noted UK national average of 142 litres/person/day

*** Mitchell and Natarajan (2020), UK Passivhaus and the energy performance gap, Energy & Buildings 
Journal, Issue 224

Within the overall positive picture, it is also clear that aspects of the design and 
management are described more critically, and a high level summary of these is 
given below.

What day to day issues were identified?
A range of day to day issues have been highlighted through the study, and 

these are listed below:

Neighbourhood: Anti-social behaviour including short term 
rental properties; crossings & bike lanes on Honour Lea Ave; 
car parking & deliveries; green space management; tenancy of 
retail spaces. 

Block: The podium closure at Nolan Mansions; cycle storage/
theft; green roof maintenance.

Home: Dissatisfaction with the District energy network 
including billing; summer temperatures; snagging; sound 
insulation and green roofs.

We will provide and update on further actions taken to address these 
points in the summer.

Taylor Wimpey or L&Q should be contacted directly on day to day issues on 
the estate according to the issue at hand: chobhamlife.co.uk/contact-us/

Next steps…
CM-LLP are working to address more of the issues outlined above, and will 
provide some guidance in the coming months on control of comfort and 
utilities in the home.

We will provide a report on CM phase 1 POE results later in the year.

LLDC is due to launch a POE study on phases 2,3 & 4 as well as Eastwick 
phase 1, the consultant team are aiming to contact residents of CM phase 2 
in the early summer.

Please contact us if you have any questions or concerns about the issues 
raised in the summary, or if you would like to be involved in the study on 
future phases: POE@londonlegacy.co.uk

http://chobhamlife.co.uk/contact-us/
mailto:POE%40londonlegacy.co.uk?subject=

